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The enterprise-class secure password management
and password self-reset solution

P ¢ bett ity f d 30 per cent of helpdesk calls
Asspro credies berier security ror passwor are related fo password

management throughout organizations problems.
- Gartner
Password management is a key part of overall security.
With Passpro, administrators can create and enforce
stfrong, system-wide password policies.

Effective, simplified password account creation and secure provisioning and de-
provisioning of account access to business applications closes security loopholes that
might have facilitated breaches through poor administrative oversight.

Passpro also provides a secure way for employees to reset their Active Directory
passwords securely without IT assistance. Managers and end-users can all use Passpro to
improve security from the top, down and botftom, up.

Passpro Benefits:

Improved account management. Administrators can generate user accounts
across multiple systems automatically. Grant access for individuals or groups to
resources with customized rules for enhanced security. De-provision user access
automatically for employees that are leaving the organization to ensure your
company is protected.

Effective password policy enforcement. With Passpro, managers can easily
enforce password policies such as password length, character type, case
sensitivity, and expiration. Passpro is management-accessible anywhere on the
network through the web GUI.

Strong password protection. Self-service password reset password problems are

only resolved after strong authentication, eliminafing an important weakness of

many helpdesks, social engineering aftacks. Passpro also uses SSL encryption for
world-class secure communication.

Easier security compliance. Sarbanes Oxley, HIPPA and other legislation require
organizations to secure access control. Passpro takes away incentives for workers
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to resort to insecure methods of remembering
passwords (eg. writing passwords down on sticky
notes, or using the same password for alll
applications).

Reduced IT budgets. In a large organization that
receives hundreds of helpdesk requests per day,
password reset requests become especially
burdensome to support personnel. Moreover each
help-desk call can range from $30 to $70 to
resolve, industry analysts say.

Improved productivity. Industry studies show that
each employee in a large organization calls the
helpdesk an average of 1.75 times per month to
reset their password.

Password problems account for 25% or more of the
total volume of IT support calls. Passpro eliminates
this.

Easy implementation. There is no downtime for
your network with installation of Passpro. It's an
enterprise-wide solution with easy implementation.

Return on Investment. A medium-to-large
organization making a relatively small in Passpro
could see areduction in operating costs of fens of
thousands of dollars.

Purchase Passpro
For more information about integrating Passpro into your

IT environment, contact sales@pcis.com or call 604-844-
7558.

For more information

Call us at 1.877.744.7558

Email info@boonbox.net

Visit us online at

www.boonbox.net/passpro.htm

Suit 700-1112 West Pender Street

Vancouver, British Columbia
Canada V&E 281

About Boonbox

Boonbox, a division of Pacific
Coast Information Systems
Ltd. (PCIS), specializes in
productivity solutions that
deliver immediate results.

We enable and enhance
your L.T. department's ability
to address security,
compliance and data
integrity issues.

Boonbox customers benefit
from a boxed service
approach that brings
measurable resulis of proven
expertise packaged with
technology.
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Reduce password helpdesk calls
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Empower users to easily reset passwords themselves

Secure. Powerful. Flexible.
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